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more efficient stance. This increased efficiency and effectiveness serves as the 

foundation for strengthening the institution's resilience. 

In line with the strong focus on strengthening the resilience of the banking system, the 

National Bank of Cambodia has been actively enhancing financial literacy and 

consumer protection. Examples of strengthening financial literacy, earlier this month, 

the NBC signed a Memorandum of Understanding (MoU) with the Ministry of 

Education, Youth and Sports to further embed financial education within the general 

education curriculum, and plans to sign an MoU with the Ministry of Women's Affairs 

to promote financial literacy among women and enhance women entrepreneurship, as 

well as working with other stakeholders. In addition, the NBC remains dedicated to 

strengthening market-based mechanisms and consumer protection by effective 

mediation and resolution of customer complaints. 

Once again, I would like to express my sincere appreciation for the achievements of KB 

PRASAC Bank Plc. in delivering inclusive and accountable financial services to the 

people of Cambodia, the harmonious convergence of the two financial institutions, and 

their contribution to economic and social development in Cambodia. At the same time, 

I sincerely hope that KB PRASAC Bank Plc. will remain steadfast in adhering to the 

laws, regulations, and inspections of the National Bank of Cambodia. I would also like 

to encourage KB PRASAC Bank Plc. to 1). Sustain its contribution to community 

support and development, as well as continue to promote financial inclusion, in 

particular, the innovation of financial services for SMEs. 2). Prioritize customer 

protection and transparency in the provision of financial services, and the promotion of 

financial literacy within society 3). Provide loans to customers at affordable rates, and 

4). Facilitate access to women's financing and green loans in line with customer needs. 

To conclude, I would like to wish all the shareholders, board of directors, top 

management team and staff of KB PRASAC Bank Plc. good health and success in all 

your endeavors. I would also like to wish your Excellencies, Ladies and Gentlemen, 

and all the esteemed guests the four blessings of Buddha: Longevity, Nobility, Health 

and Strength. 

សូមអរគុណ!  
Thank you! 


